PAX S80

Customer Response Manual



# PAX S80 Setup

. B
LAN/RS232B LINE POWER RS232A PINPAD

% J

Ethernet Power

)

Router Socket

(Serial Number)—

1. Router or Switch (or Extender) Ethernet Line &4
2. Ethernet &1 Z2 =19l

- menu - 6. Communication -> H| 2 & ©124(990712) > 7. LAN Parameters - 6. Ping (314 20l ok)  * POS: Point-of-Sale




# PAX S80 Summary

Sortation
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# Default Security Number : 990712

@ 7HH7|S & key

-Fl1:CC

-F2: X

- F3: Card & A EH (ex, CREDIT, DEBIT, EBT, GIFT)
H

R4 ZHHI|S M

(ex, SALE(EZHOY), POSTAUTH (2 2), RETURN(ZHE ), V/SALE(Z| 2 ), V/RETURN(EHE

@ FUNCTION MENU
@ MAIN MENU

K AKX A

X K| Receip merchant, &= EHHj Receip custumer




# FUNCTION MENU

Function Functional Description
1. Report 71& ™| Q= Default Report print
2 Batch Aol == & Qlol Of= OFE | Al A A —— .
atc 3 T2 = dY0j= OrFe2[Al 278 DS EA®
FUNCTION MENU:
r N r INPUT AMOUNT 5 Batch
to SHA ZF 7+ &0 2,
-1 E—l DHE °|=|7:” HA |_|'l|L %I'l_l CREDIT| 3. Raviow
3-1. CREDIT: A £7LE | 4. Find
5.Counter Tip
3-2. DEBIT: | 27} E= %
3. Review L
3-3. EBT: X|93ly|, X|Y9 7IE S — e
T aS @ a= ¢ &l
3-4. GIFT: Gift card & FUNCTION MEHU:
3-5. TOTAL: & St A| 4f
4. Find Transaction & £7d sale g} &2 [ A
5. Counter Tip QI O| 2 counteOf| Al Tip A - A| AFR




# FUNCTION MENU

Functional Description

Function
6. Reprint Receipt reprintA| AF&
ZH| F Al AR B S EAa= 1+
2 Void - 7-1. CREDIT, 2. DEBIT, 3. EBT, 4, GIFT = ME{l = FUNCTION HEHU:
' Transaction f 2 ¢/ = Bl INPUT AMOUNT BT
¥ 7E AX| = 30min ~ 1hour 0| Z Void E27}5! CREDIT| 3. Reviaw
> Refund LYl =H | — 4,Find :
@ = 7:7580‘\ 5.Launt}er Tip
N ) oW D) | e —
F}C Z K| S Return (Refund) A| AFZ D™ W ey
-S/N ©!24(990712) > 1. CREDIT, 2. DEBIT, 3. EBT, 4, GIFT & A Ef @ @ G ) FUNCTION MENU:
8. Return P

(2 2™ %F 1.credit) > Return amount 7} Q&
- 2 IR EH2H) 5 7t 8 E= HX|

9. Tip Report




# MAIN MENU

Function Functional Description

1-1. Default Report: 8™HE| /= 7| E report 4 Z2E

a1 + 3

I"IH IN MENU:

1-2. Current Report: Z| 2 (Batch ) s80 2tz 0f LS 4f =2 E
- Of2ff MEl = PMTTYPE MEH = Z Q10| Rot= 7tE T F (YEHH 2 Z Chall M) &

IZElEA| 5= HE ME (TRANSACTION EE= CARD TYPE)

2. Marchant Settings
3.0peration Settings
4 . Hosts uettlnga
R 5.5ystem Settings
1-2-1. Condensed Report: Z=2F =2 report print_ AX| 3l 7IE S5 ZH =

1-2-2. Short Report: Sale 3l 4=, Return 1= 5! ==l 7+
1-2-3. Journal Report: transaction H 2 =& L8 R £H X B E Report /2 Receip paperz I 2 E El
1. Reports 1-2-4. Totals Only: =M ZF 3|0t ==
MME ZIES
EoT A== N _
PRINT 1-3. History Report: & &}= R0 23}l transaction f Z 2 E
1-4. Display Transaction: daily transactions display2 =+OI3t [ At

1-4-1.2S}= trans M EH (scroll/ by invoice.. Etc..) > 2. card type 1 EH FILE SYSTEM REPORT /mnga%ﬁm " riie svstem mevomr
1-5. TIP Report: 2 = tipS report S} ALt Ysl= EMZIS T2IE S | AR isond| Tramscions |rree space ass

foreach =7
EDC

Note that
transactions
of one EDC

affect the

memory
capacity of
all EDC
types.

1-7. EMV Report: EMV report printing 1-6. File S
<1-6. File Sys>




# MAIN MENU

Function Functional Description

2-1. Authorizations: Z X|(transaction), | 2 (void), 2= (return) card type MEH S
715 AHEA| password Y& A7 X715 Al passwordS 21 Q= EHQITH 7|52 AR E 4= UA B IbE

2-1-1. Transaction/ card type/ debit prompt = X1 EH, card type, transaction EI 2 S MBS =2 71 o7t A H
2-2. Security setting: password AN/ B 5 password 20 2t&H MM

2-2-1. User Password, batch, secure card, card manual S I EH
2-3. Edit Header: Receipttext 37| 5 HAG A

N . /@ ) & @)
2-4. Edit Trailer: Receipt | =2 ¢ X|, 1 S HA LM o @& / *E)
2. Merchant
. Asc ‘3nE< "E""
setting 2-5. Merchant fee: &N (7}A|) =2 47X

(s80 MELL

S5 2H/HZ)

2-6. Credit Surcharge: credit card =7} =2 A4 H™

2-7. Additional Prompt: employee S &, invoice, cashback, gift sale, ticket 243l 5 F71 7|5 At
=

2-7-1. server/clerk ID S & Gl M (employee SEA| 28 > IO} I/ void/ return 50| =2 X| receip0i| EA|)

5_,,_.& 6@ Au'w

2-8. Cash EDC setup: 243} A| cash O & 7| &

2-9. Cash Discount: cash AF& A| discount A7 (flat fee: YT H X} ZHA| AN, percentage: AN HME K2t MY 5)

o =

2-10. Clerk/server name: Yol=/ SE =/ SE5|2{= employee ID A (retail: clerk/ restaurant: server)
X 0| 7|52 AFESH7| YoM HA menu 2.merchant setting > 7.additional = 1. clerk ID mode ON © 2 A ™M & 8| OF &t

. B

& &
MERCHANT PARAMS :[MMERCHANT PARAMS:
1.duthorizat iops B.Bredit Surcharge

2. Security Settings T.4dditional Prompts
3.Edit Header 3.Cash EDC Setup
4 . Edit Trailer 3. Cash Discount

5.Merchant Fee l]ﬂ JLlerkfServer Name




# MAIN MENU

Function

Functional Description

3-1.

No Paper Mode: receipt paper on & off

3-2.

Buzzer setup: 7| & A& A| buzzer on&off, card remove beep 47

3-3.

Operation Mode: normal EE= demo 2 & MEH (normal: A X| Tt2E7| AHE, demo: E 2|0 HA| AFR

3-4.

Disclaimer setup: receipt S} EHO| AH|XF # 2|0 CHSt B2 T 2IE on & off &7

3-5.

Halo setup: HjZ2d =& M X

3. Operation setting

3-6.

Printer setup: printer A& (A X Z 215 AEE report &)

paper, buzzer &

7| AH -

3-7.

1=

Receipt Print: =5 Z2lE 47 (FtE=

=]

nE

’

EAS|

3-

8. Store&Forward: online EE = offline X & S transaction M & S

3-8-1. TURN SNF ON/OFF ¢ IE{ Yl disconnect A| E{O]'Z0j| Trans
3-8-2. SELECT MODE > Z=0|: OIE 4l disconnect 2 QI3}| decline
3-8-3. DISPLAY OFFLINE TRANSACTIONS

3-8-4. REPORTS

3-8-5. UPLOAD TRANSACTIONS

3-8-6. RESEND FAILED TRANSACTIONS

3-8-7. DELETE FAILED TRANSACTIONS

If

3-

9. Peripherals: 2| 8 &X| HAA| ™ (ZIEZ|H 7|, A7, H|A 2| ) on&off

3-

10. Language: EF2H7| display 2! receipt §10{ A4 (English or Chinese)

INPUT AMOUNT

@...

|

B

al

= Tal = @ T 3

OPER. SETTINGS:
1. No-Faper Mode
|2 . Buzzer Setup

§3 . Operation Mode

d4.Disclaimer Setup
15. Halo Setup

CREDIT

SALE]|

v)
30e)

aTa S m A

6.Frint Setup
7. Receipt Print
3. 5tore&Forward

3. Peripherals
10, Language Setting

OPER. SETTINGS:

+t 3




# MAIN MENU

Function

Functional Description

4. Hosts settings
host # 5t ot
stol/ 47,
EDC H 1A,

Atsttolg 2738

4-1. Hosts Parameters: Merchant ID 291, alternate MID 28 7IE ZSFYH ID

4-2. Print EDC setup: EDC setup &% I 2| E (batch url, host capture, Y HHX Ol M H

4-3. Hosts URL parameter: ip address, port =& &4

4-4. Auto Batch: A}-= batch &

INPUT AMOUNT

'@ B & E)

rrrr

W )

4-5. Host Register: A} = S &, registration AHK|

4-6. EMV Parameter download: EMV card transactionA| 2 Q0| AL CIRZE T

¥ EMV Client testA| AL2SFHLE EMV ZX| 2 |3t B O] PIN PAD AL A| AN

= Tal = Q= 4+ ¥
HOSTS SETTINGS:
2.Print EDC Setup
3.Hosts URL Params
4. 4uto Batch

5.Host Register

6 ,EMY Faram Download:

a2 & + 3

HOSTS SETTINGS:

2. Print EDC Setup
3.Hosts URL Params
4. 4uto Batch
5.Host Register




# MAIN MENU

Function

Functional Description

5. System settings
CH 7| AJAE

273

5-1. Date/Time setup: =Mt 9 A|ZF X

5-2. Batch Number: batch HH HHZAA| AL

5-3. Working mode: Tip M, 2 A& 2EE, 0|F ZM N3 ZE &d/H|gdst 5

5-4. Database: | O| E{ [0 A ALK, @m0l 7|5 ARl 5 7|1 E M EHEl G[0|E| ALK A| AR

5-5. PIN Pad settings: PIN Pad ¢ Z A| All El

5-6. Keys injection: 6} 2| ST 2 1 KEYZS M UA| AR

INPUT AMOUNT

CREDIT
SALE]

@ P

v )

oe® =
G; {5_-';“J '6,'4‘"‘9) A"WJ |

5-7. App Management: activate, app update configuration, terminal s/n S app & E 2 QI

Lol

ot

5-8. Log Option: PCI LOG B! E2{& £ El LoG 4/

'Blnclléﬂﬁﬁf ¥

SYSTEM OPTIONS:

2.Batch Mumber

3. Working Mode

4, Database

5.PIN Pad Settings

4 [latabace

D T S @ A = ¢+ 3

SYSTEM OPTIONS:

) =

b b=

3 Injection

i App Management
-B.Lng‘Dptinns




# MAIN MENU

Function

Functional Description

6. Communication
OlE{Ll 2/ 1P
ADRESS E,F | &

6-1. Main Communication: Main QIE{ 5l A4 2}01S A (LAN EE= DIAL(M 3 A A)

6-2. Backup Communication: backup QIE{Lll HZAM M

6-3. Maximum tries: EA HAZAA|EA| X|Of S A

6-4. Connect timeout: ZZAA| C|AZSY|0] 23t A|ZHAN

INPUT AMOUNT

@ @ 3»)

oL = HA
=g/ 22l 6-5. Receive timeout: host| A I A|A|E A= A|ZHAH
6-6. Dial Parameters: Dial 14 Zt& M H =9l
6-7. LAN Parameters: LAN 4 23 M H =9l LAN EFQ, IPFEA, A E U OpA T,
0| E9)|0] Ip,DNS IP 201 5 H7H
7. EXT Device

Appload

Z=7}X& 9l device app CIH2 2 E Sl MEIA] AL

ﬁ\[llﬂémagf‘

SYSTEM OPTIONS:

2.Batch Mumber

3. Working Mode

4, Database

5.PIH Pad Settings

‘B‘Illlléa@f‘

SYSTEM OPTIONS:

4 [latabace




# Response Guide

Error status

Respondent Description

Display
Check LAN cable

- Ethernet error

- LAN cable 291, Router power/ lamp S 2 QI

=

Display N -
-PFEATEH Q= - POWER ON & OFF, LAN cable €I
DACP ping
i - BILL PAPER 29I
Display B o
- NON PAPER MODE (50| 81 & (M o] &=/ Z0| X &Ql_E2|=%0| of2f2_Z0| cuT O| & M|7{/ I 0| H L H|)
NPM % NPMA| Transaction 7| & £ 4 Q=2 M JHs (LHHE 0| K| %2 > pax 22| AFO|E0fA] TH)
BATCH -BATCH & 27 QB FHE 528 B E 5> ENTER(SMH E) 28 27|
rev outside win -VOID =7t¢t at=t -MH HEE WE FA =7t void 27t : refund BB O 2 OFLY
ser not allowed - 8N 27tse 7LE AHE S FE S0l QX CHE FIS L} ZR| B O 2 K 2| oLy

- batch 7 G| O|
default report 2} BHHZ/

- menu - l.report - 2.current report 41 E# (condensed/short/jounal/totals)

2 5}= G| 0| E] receipt print
-Batch &

- menu = 1.report > 3.History report & 6}= R} Q&

ot




# Response Guide

Error status

receipt printZ} QH=! [

- merchant receipt tE = customer receipt Bt

Respondent Description

- bill paper =

voiD 28

Lt ALt SCf eFLt= [f

VOID Q& A|

=0l (0|7t 22l FOo| ot =/ FO|7F #El =

X Ol=Z M7/ H 0|

)
- menu - 3 operation mode MEH > H| 2 EHH S Q124(990712)-> 7.receipt printer>
1.receipt option > 1.all> 4.both A1 EH (EE = merchant/customeronly S MEH Tt

receipt reprint

- (batch ™ Bt 7}s)

_FIE AN &

30min ~ lhour 0|2 void 275! ->5H AR 2!

- Function key - 6.reprint - 1.last customer EE = 2.any MEl & FIEEE= MEH S transaction
code Q! &
SIS 2 AL OFgH AtOl
wemmman | - ZH 7 =8t ol e
-2E FHN 2 a5 Ao 245 8lS
- YA| Dial A= HZA
AMH(LAN) 2 & - Ethernet A& =7} - menu - 6.communication M Ef - H|H @1 24(990712) - 1.main communication ME
- 2.DIAL MEH (Ethernet =2| = CIA| 1.LANC 2 H ZA)
- Function -> 8.Retuen > H| 21 35(990712, Defualt £t Q) > 7= EFQ MEH (1~4, RYFWO) >
amount(return 7}23 Q12 > xR} Q
Return(refund) -2 Q¥

-simple Return F 7| &

H(F A0t W UE) 28 S

FIE AFQI L= FHE B K|

OfF LI > H|ZH 2

- amount return 7t @12 > 7} Ol EE = F{ K| - Return 8= SRHSLU LR A
YYYY/MM/DD = Qll B

v 251 (SALE>POSTAUTH->Return) CREDIT 0]
< 2124(990712)

— AFOI CC
=

F2H Return & X| > =XIHE
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