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# Customer response summary
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# At 1. How to use the Copilot

coDilOt [ New Account ] [ Create Ticket ] ;
-
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Customers
pT——
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Tickets F
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Equipment Orders Partner Status: Active
Reports

DASHBOARD CLOVER DOCUMENTS

Terms And Conditions
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# At 1. How to use the Copilot

Copilot [ New Account ] [ Create Ticket ]

N+ & e
,—Dashboard I Customers

L]
-
-~

Account Setups New Report + Store name Z M

Account Updates
Deposit Warning Pended Accounts

Tickets

Rush Advanced Search |

Equipment Orders
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# At 1. How to use the Copilot

FMS ) Launch Clover Dashboard Launch CardPointe

Clone Account Unlink Account & Signed Application

Application

Account Summary
Account Detail

Equipment

Merchant Settings

Customer Service Merchant Information

Funding
Transactions
Chargebacks
Retrievals
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copilot [NewAccount | [ Create Ticket | s
-~
‘Dashboard ‘ Partner Summary
Customers
Account Setups . e n:l
Main 2}H
Aecountdipdates 21 WS FMS - EAST SUN 93 LLC cardconnect.
Tickets F
Partner Type: Partner
Equipment Orders Partner Status: Active
Reports

Terms And Conditions
Privacy Policy
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C_Opi lot New Account l [ Create Ticket ] ;
a

Dashboard Devices
Customers
Account Setups
Meounttpdates 21WS FMS - EAST SUN 93LLC cardconnect.
Tickets F

Partner Type: Partner
Equipment Orders Partner Status: Active
Reports

DASHBOARD CLOVER DOCUMENTS
DEVICES PROMOTIONS CLOVER PARTNERS SUB-PARTNER PERMISSIONS

Select a Clover Partner from the drop-down menu, or search using the DBA or MID to automatically select the Clover Partner containing that merchant. All devices of a Clover Partner are shown in this list, including devices not currently associated with any

merchant.
Select Clover Partner: @ : Select DBA or MID: : State
1
21 WSFMSNY X : DBAor MID : Device State v
S |
— a
Q. Search by HSN Store name EE= MID |°=I l-:"—1 *I 7.:'.'*—'.'
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HSNv @ Model v DBAName v MID v TIDv State v
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copilot

Dashboard
Customers
Account Setups
Account Updates
Tickets
Equipment Orders

Reports

DASHBOARD CLOVER DOCUMENTS

DEVICES PROMOTIONS CLOVER PARTNERS SUB-PARTNER PERMISSIONS

New Account l l Create Ticket I ;

o

Select a Clover Partner from the drop-down menu, or search using the DBA or MID to automatically select the Clover Partner containing that merchant. All devices of a Clover Partner are shown in this list, including devices not currently associated with
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&t Device s/n 22l A| OF2i 2t 22 pop up page A8 A

Equipment
FDPOS Code:
Equipment

Number: Frontend
Network: NASHVILLE

Pin Debit Key
Code:

Clover Details

Clover ID: ROM:

Manufacturer

Clover Status: UNACTIVATED
Warranty: October 25,2024 - October 25,2025

State: Associated Protection

Plan:
Activation
Code:

SIM

Provider: Wireless Plan:  Clover First Data - S00KE Intl Plan

ICCID: @ 1IN: 890117

emote Access =&l

1
[ Remote Access ] [i Disassociate ] \A
X Disassociate= HL}| 2 OhE! (CIHFO| A AL S X| A[AL)
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M

@ Remote access = 2l A| St HH I pop up page A4 -> Continue = 2|/ A| 11 ZH Clover station0| Remote pop up A4
§ C

2|
-> 1 ZHO|| A| clover station 2} H EFH = accept HES S8l &2t @A

Request Remote Access?

Clicking Continue will generate a user prompt on the Clover device to request remote
access. The device user must accept the request on the device before you are able to view or

control the device remotely.

Continue only when the device user is informed and ready to accept the remote connection.
The session will launch in a new browser window.

Learn more about Remote Access
Continue &l

Clover Status:  UNACTIVATED Manufacturer
Warranty: October 25,2024 - October 25,2025

State: Associated Protection
Plan:

Activation

Code:
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@
: : D I lo t @ Remote A5 2 11 7H clover device & A| 3tH

Remote Support
Kim's Korean Restaurant » e4de1ee435c49033c4cabb30cc3cdcd5

Connected You can control the device with your mouse and keyboard

Shutdown

Do you want to shutdown?

CANCEL SHUTDOWN
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= o
EBS . S £ =l Store name list , -
R = - Online 68.63.59.243 —
HELLO POS -
D1 84A = - Online 68.63.59.243 =
JK NAIL _
D284/ T —
- Online 71.236.28.191 —
JK RESTAURANT —
146 84 Q) =
e - Online 71.236.28.191 =
Ds 84 =
JK SALON - (| Offline 67.191.216.102 =
1084Q =
JMSC _ e VE ___ [

76.193.45.251

Update available
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JMSC DEMO _ o
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";Jfa'eb DEMO;: Laplop Online 67.250.109.255 =
N Caleh Surace BEMO Offline 67.250.109.255 =
0
P} OF FICE DEMD Online 68.172.224.158 =
D1
OFFIOE SUREACE DEMO Offline 67.191.216.102 =
o1
RMHDEMO , =
e Offline 73.106.180.52 =
SUNNY POS JOHN KIM - JK DEMO o o —
o1
VERONA / VELA DEMO - REG 2 S P — =
ot
Vela Show Demo —

= : —
s X2 Store 2 2 Offline 172.56.64.93 =
WORKGROUP\OFFICEDEMO S R —
D11 Vv

76.193.45.251

Update available 14
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WORKGROUP\QFFICEDEMO

R ber word
“"Default Password Q12 Eastsun1!
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# Xk 4. How to make a CRM ticket

< »  C % crmservice.zohocreatorportal.com/#Form;:Create_Ticket Q <} 0

FNS Operation Create Ticket . o .
X 7t5otH D 40| At ¢l device §2 Y H

Dashboard 1
DBA* MiD 1 POSTYPE 1
FMS Center @ : :
Ticket Date * 11/15/2024 Merchant Phone 2 : POS Hardware Type 1 :
Employee Center 1 1
Ticket Creator * Kyungsuna Moon 5 Merchant Address : POS Hardware Type 2 2 :
Merchant Logs XA 1 1
1 1
Tickets Ticket Type * @ Request Phone Bl : POS Hardware Type 3 :
1 1
Create Ticket Ticket Name @ Assigned Employee 1 Last Timeline Activity 1
1 Date 1
U |
Tech Support Ticket Board Ticket Deadline * @ Assigned Employee
2
Merchant Support Ticket ... scripti
Ticket Description @ — @ < El %|\| x_l.g %)} I:ILI >
Agent Support Ticket Bo... CC 74 AH
AT _ 1. MID = STORE NAME Z{ A4
g =
My Tickets list 2.Tech EE= Merchant S A{H| A EfQ! MEH
q itle ©!
My Assigned Ticket Board 3. Ticket title = E!
’ | | E
My Created Ticket Board Filepload 4. O|_1X'||77I'X| x-I ElOHOFOI'EX| IA_-| _l.ll
= XX = =
File Name File upload 5. A‘I Hlﬁg OH‘r-IOl:Ol': |7_|';l:OI_|- LH% I—|I-Ao-|
All Tickets = A4 EH
6.9 MEH
i + Add New = o) o E
Daily Tech Support Work O... 7. = HE=| ol_l- 7o=| _'_7|- Ol- |_| E opened Ad _|'||
: S el = =]
Invoice > 8. A‘IHlﬁO‘" xl:ll-—Tl—cél- OlDle J'LI-E o jg_l_
AH A
FMS New Merchant Applic... Ticket Timeline 9' EI %I\l O O
TORDER Added By Create Date Title * Assigned Employee * Deadline Details * Take A Photo File Upload
Show / Hide Trouble Hide
Shoot

@ Reset

ksmoon o 17
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Ab Pinpad error

# X105 Error SAHH CH A

@ Pinpad connection or payment error

» Pinpad connection or payment error= CHE 2 HEX A 02 27 HEEY,

1. Pinpad £ ZIC}7} 10~152 & CHA| 7AC}

2. Pinpad I &1 0f| =0{ 7} A ping test T34 -> QIE{ AU Of| HZO| L A=K E = QIs5H= &3

3. Pinpad Al El0f| A IP Address 291 = POSO|| S E &I IP Address®} BH=X| H| 1

4.2t 22 o= OHEA, AR, 29K B8 = ME LI E 2I,20X 20| It 2

X Pinpad 57 8 ¢ 20 I B Y
TE L& Fu s34
“EIE ¢ %02 ol > H0| 22 EOIOHERE S22 %Ol
Pax S300 N N https://www.youtube.com/watch?v=GHgNAQdUU7g
> 250 £ A AE MS B 10~15X S OHA| RS (BZ _QAHUME2 HEZ|X| 2A)
Pax SP30 Pax S3001} = ¢! https://www.youtube.com/watch?v=tlaBpJjOlbw
-HIE I Z A OS2 =2 > 0|22 EotH2H E52 =0l -> £l CEFY Y7 0] = (S3001 =)
Pax A35
LG E+=ZM o HES A0 52X 0|y + 2B A5 restart &
X Pinpad S & & IP Address 22l Sl Ping Test & & (O 7 & S & X)
75 e
- =X EOM F 52 MEfOM =X 1THE S 5 & -> password 990712 -> 3} HO]| Of2ff 3t&H E{ X| -> communication -> password 990712
Pax S300/ SP30
-> LAN parameter ->IP Address2 B X|S|AM 20Ol EE= -> ping EH{ X| -> www.google.com StHY M A E A | E(enter) £ 2
-C)AZH 0|2 uh Of2jOfl M Ef%| & @2 28}0| E -> 3Ek 7k 0| E1240| E{%| -> Main 3} SEF A El E{ X|(£ L|H} 2| 2 QQH) > | E 2|3 &0l
- Rapid Connect Y(H|O|HE 3lH) Al = 2IZQ2| Q EXZ 2| QEZ OI2f &Z Of2l = A & FHHE| X| -> password 990712 -> setting 3} H & communication -> ping 1 EH
Pax A35
- Rapid Connect H(I{|0|HE ot ™) & T 25| ot tH HX| -> &% 2|0f IPAddress 7} & &
-Vela payE A8 5 Y 4% Rapid Connect 40| &3 = Q1X| 29l (Rapid Connect & T M3 = Velapay & Al _F HO| Ct HAHE|O LO{OF ZA| 7t
18
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@ Kitchen printer error : 7|x1= 2

HeHZZH)= e

5. Error S4AHH A HEOF K

Check up 1

tchen print error

IHAHEAIZ HZLO AUS (22

cC
o

1. Kitchen printer 2 & & 19|
2. Kitchen printer T 2| =}0I
H £ FI0]LED 50 S0lRER
-LED S0] Of i 44 20| S0{gH=].
(green or blue H 4, red 0| )
- IR A 0| =0| MtH= &35 A=A
3. QIE{ul MOl MtHz HZE UA=X]|

iR SRR ZETUS

4. 5017t 0 A=X, M= SO{ALF =2

Check up 2

1L
-2

- A

IOl M2 SO EX] =2l

2 pos 0] &4 §l0] & S 2K

- kitchen printer2t Ot | =4 X| 20l

2. IP address 29I

A E{ 9| net configure © 2 2} 90l

—

-2 EH AH O M0 =l
3.POS = 2 1 7H M El0f| A kitchen printer

IP Address 2t QI

—
1. /0| &5 & BHA| o B WACH7t 3= OF =Lt

. M2 ZCH7h 5~10% & CHA| A ZELC}
CEA 7|Ef§i|:f7f LED AH 30|

A W N

. Feed S=4E

FO|7t Lt =X| =l

ol Z'get

(2t H

- mod

- switch EE&= routerS

2.1P = H|: CtA| OFO| I &

X e EQAF AT

1.HEHZ =X

7\CH 7ACH 20X )
2o H{cys20| 2 4 UL
emZ ZICH7 ZACH (30X H)

°| < oto| |

L ECh
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ol A
==
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Checkup 3

1.2/ IHUHAS[ 2X Q8% (32 =7ts)
- AEH A B AL Hetoli M QIE U X E
ol Z5t7| S CHl

10

2. printer AHN| 220 2 TICHE A
-aHol HaE QL
3

(20 HIE A I ME=T JH AU
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# X105, Error S4HH A HEOF  Batch error

@ Batch error

POS program HY X| 2t H| 2
- AHI™ © 2 XK= HY K| AUTO CLOSEOUT (00:30 AM) M ™K RIS
CLOVER A7 ZE S 215HH COPILOTO| A CLOVERY|A] Ticket@ 2 Al A

-manual batchE &t 42 29010| closeout &3l 715 ( EF, Auto closeout F| & 2 8F, Default)

- StationS ZICI7} CHA| 23 (reboot A1 &H)

- Tip adjust = settlement 2134

- Settlement -> @ 2Z 2| capture all(2X| g =X| 2012 S El-> 7} settle push S 2! (pinpadOf| A I 8l A 2| =h

-error@ 2l -GET AL HOIM AL Z 2

VERONA ) .
1. pinpad Y| E/3 217 02} (| BT 02} i o 2 713 = ChA| X)) BAE Q3
2.Tip Of| 2 2 QI HYX| 27} tipS 02 2 H A = Settlement &l 3H,
(B FOLE 50 ER ALR A MU E MH|A RO0|M B =71 2o F (settlement 2 2 F7HE71)
- Management -> orders tip settlement
- Ticket list LY tip 121 -> orders settlement 2 2| (pinpadOf| A{ il tl A 7| )
JK RESTAURANT o

-errordl @l

 VERONA 9} S 2} A K 2|
VELA -0 5L B EE= K| AEO| A, MENU -> REGISTER close -> totalor = O 2} L} 2,
print out -> save (HtEA|, Ot 2 M OtH 0| Z})
EBS - d8t™ © = Pinpad0f| A auto batch Al &l S 5l 52 AL Ef - report= manual batchA| A=

- Manual batch: Cashier In/Out -> Settlement -> ok Z2E, autol| L z-report ZEIE




# X0 5. Error S4H9H LA HEOF  Tip Adjust

- —
@ Adjust tip
POS program HY X] & H[ 2
CLOVER - Tip HOf| A{ tip add Tl
- Transactions ¢ &3l > list S tipS add & ETHEM MEH > ©Q = Z ADD Tip MEH & E! QI &
. N N QA AT WO S A s

VERONA -Table map 2t 2 2 & M| 77 T ticket M EH -> ¢} EF close ticket 4 &Y ->Tip= Y H Y E|Z &4 = § & H HAE QA

== ()
JK RESTAURANT - Management -> tip settlement -> Ticket list L{ tip & =




# A0 5. Error A LA HEOF  Refund or Return & Vo

H|

- AX = 20& O|Lf Void 7}5 (0|2 &

Void & 7}, Refund/ Return X 2|)

-Void &7}, Refund/ Return X 2|2t 7t

-Void £ 7}, Refund/ Return X{ 2| Bt 7}5

kot

-Void &7}, Refund/ Return X 2|2t 7t

@ Refund or Return & Void : Refund/ Return Q| A2 HIEA| ZX|3t 7IEQt 5
- Refund/ Return 2| A HIEA| AX|st 7IEQI S QS FIEE AR50 TS
-=H0| U= R IEE AH A8, Sle 4 U= 2[H 7Is5HX| B 7S5t E &
POS program HY K| dieH
- Transactions ¢ A&l -> list 5 Void EE= Return/ Refund2t EZHAI M MEH
CLOVER _ - N
:VoidQ| 4L HtE X 2|, Refund/ ReturnQ| 42 ZAX| =2 N AL S USHA
VERONA -Table map 2}™H @ 2 Z M| 55 & ticket MEH > ALt close ticket M EH > Return
0|2 AN Z2 ML S YSHA Tl
K RESTAURANT | 271218 > S1E Refund 124 % Ofoj 8 22 - 39| x| o
:0|Z AN Z2 M AL S5 USHA T
VELA - POS Sale 2t -> £}% S}t sale mode H{ £ 2 &l -> Return 1 Ef -> HEE ok &4
:0|Z= AN =2 M A5 YSHA Tl
-POS Sale 3} H -> 2 AEF command M EH-> = 7H0]| Exchange MEH -> HI =3l
EBS > - W =0l 0| = AN ZENALL S USHA TsH
-POS Sale 3} H -> 23} Et Return 2 2l -> HHE 3t invoice number 2 -> ZH

- Void &7}, Refund/ Return 2|8t 7t

22
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